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PEKOMEHAALIII 4O CTBOPEHHSAA ABTOMATU30OBAHOIO POEOY0I0 MIiCLIA
EKCNEOUTOPA MOPCbKOIO TOPIroBOro nopeTty

CraTtTs npucBsiyeHa aHanidy B3aemopii Mk npeacTaBHMKaMy TPaHCMNOPTHO-eKCNEAMTOPCbKMX KOMMaHin, NopTy i CymyTHiX
cnyx6. JocniaxyeTbcst NOCMIAOBHICTb Aif, SKi HEOOXiAHO 3AINCHUTU ANA BUBE3EHHS ab0 BBE3EHHSI BaHTaXy 3 TEPUTOPIi NopTy.
Haetbea ornsag M3, ke NnpUCyTHE Ha PUHKY YKpaiHu, Ans aBToMaTu3auii BUpilleHHs NOBCSAKAEHHMX 3aBaaHb ekcneguTopa. Haeo-
OSTbCS pekoMeHaaLii 3 TpoekTyBaHHA MoAyNs iHhopMaLinHOT cMcTeMU NOPTY, CNPSIMOBAHOrO Ha B3aEMOI0 3 eKCNeANTOPCHKNM
M3 i MiHIMi3y€ KINbKICTb OYHMX 3yCTpiYen NpeacTaBHUKIB CTOPIH.

Kntoyogi cnoBa: ekcneguTop, NopT, aBToMaTtuaauis, poboye micue, M3.

HeHucenko B.1O., KopHeeBa U.C. PEKOMEHOALWUW K CO3OAHUIO ABTOMATU3UPOBAHHOIO PABOYEINO MECTA
OKCNEAUTOPA MOPCKOIO TOPFOBOI'O NMOPTA

Cratbsa nocedlleHa aHannsy B3aVIMO,D,eI7ICTBVI$| Mexay npeactaBuTenamMn TPaHCMOPTHO-3KCNEeAUTOPCKUX KOMI'IaHI/IVI, noprta
n conyTcTBylOWuMX cnyx6. Miccnegyetcs nocnenoBaTenbHOCTb AEACTBUIA, KOTOpble HEOOXOAMMO COBEPLUUTL ANS BbIBO3a UMK
BBO3a rpysa c Tepputopum nopta. [laetca 063op MO, npucyTCTBYOWErO Ha pbiHKE YKpawHbl, AN aBTOMaTU3auumn peLleHust no-
BCeQHEBHbLIX 3a4a4 aKkcneanTopa. anBO,ﬂﬂTCH pekoMeHgaunm no nNpoekTMpoBaHUO Moayns VIHCbOpMaLWIOHHOVI CUCTeMbl NopTa,
HanpasJieHHOIo Ha Bsammo,qeﬁcmme C 3KCNeauTopCKNm MO n MUHUMU3NPYIOLLEro KONMNM4eCcTBO OYHbIX BCTPE I'Ipe,ClCTaBVITeI'IeVI
CTOPOH.
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Denysenko V.Yu., Kornieieva 1.S. RECOMMENDATIONS TO THE ESTABLISHMENT OF THE AUTOMATED WORKPLACE

OF THE FORWARDER OF THE SEA SHIPPORT

The article is devoted to the analysis of the interaction between representatives of freight forwarding companies, the port and
related branches. Was investigated the sequence of actions that must be performed to export or import cargo from the port area.
Was given an overview of the software available on the Ukrainian market to automation daily tasks of the freight forwarder. Was
described recommendations for designing a module of the port information system aimed at interacting with forwarding software
and minimizing the number of in-person meetings of representatives of the parties.

Keywords: freight forwarder, port, automation, workplace, software.

ITocranoBka mpo6aemu. OfHUM 3 HaBaKJIUBININX
CeKTODPiB eKOHOMiKM YKpaiHu € MOpPCbKe CYIHOILJIaB-
CTBO, IIOB g3aHe 3 IIePeBEe3eHHAM pI3HUX BaHTaMKiB.
ITopru Benuxoi Opmecu (Ogmeca, IliBmennuii, Yopmo-
MOPCHK) — IIe MOPChKi BopoTa, uepes3 sAKi IOpiuyHO 3miii-
CHIOETHCSI BBE3EHHSA, BUBE3EHHSA Ta TPAHBUT TUCAY TOHH
TOBapiB Pi3HOro NMpU3HAUYEHHS, TOMY IIPOIledypa eKcIie-
IVUPYBaHHA B TaKUX IOPTax IIOBUHHA BKJIOUATU B cebe
BCi BUAM cepBicy IO JOCTaBI[i BaHTAXKy, TaKi AK MHUTHe
oopMIeHHsI, BaHTAYKHO-PO3BAHTAKYBaJbHI pobOTH,
CIOPBEEPCHKiN OTJIAL, CKJIAaAChKa JIOTICTUKA, MYJIbTUMO-
IaJIbHi IIepeBe3eHHA 3/ Ta aBTOTPAHCIOPTOM, 306ip BCix
mpob i amaJsisiB, 110 mpuNUcaHi cay:xbaMu MOPTY.

OcHOBHe B3aBIAaHHS TPAHCIOPTHO-€KCIEeIUTOPCHKOI
kommauii (TEK), mo sabesmeuye opramisaiiizo KoMII-
JIEKCHOTO OOCJYyrOoByBaHHS IIPU HAAXOMKEHHI TOBapiB
B IOPT NMPU3HAUEHHSA — MaKCUMAaJbHO IIBUIKE O0GOpPM-
JIEHHA CYIPOBiJHUX MOKYMEHTIB B MUTHHUX OpraHax
IJIs1 HaBAHTAXKEHHsS Ta BUBE3E€HHA BAHTAXKy 3 IOPTY, 3
MeTOI0 IOJAJBIIOT0 TPAHCIOPTYBAHHA OO IMYHKTY IIPU-
3HaueHHs. 3HauHe 30iJMbIIeHHs iH(OpMAI[iiHUX IIOTO-
KiB, Pi3HOMAHITHICTH i CKJIAAHICTL 3aBAaHb, IO BUPi-
IIyIOThCSA, Oe3yiu 30BHImIHIX 1 BHyTpimHiX QarxTopis
i mocuTh MIiHJIMBUX BHMOT CTBOPIOIOTH IIPOOJIEMU [JIs
e(eKTUBHOTO 3[iICHEHHS €KCIIeAUTOPCHKOI MiAJIBbHOCTI B
MOPCBKOMY TOProBOMY IOpPTYy. BHacmimok mporo 3pocrae
BiMOBiMaNbHICTh IIEpCOHANY, AKUUA IIPUIMae pillleHHs,
a TAaKOX BUXOAUTH HA MEPINUil IJaH TOTOBHICTH KOM-
mauii aganTyBaTucA OO KOHKYPEHTHOIO CepeoBUIIa
i IMBUAKONJIMHHUX CcUTyaliii. Y BupimmeHHi 1iei mpoo-
JIeMHU IOIOMOsKe po3pobka indopwmairiiinoi cucremu (IC),
AKa Mae iHCTpyMeHTapiii, 1110 34aTeH MIBUIKO pearyBaTu
i mpucrocoByBaTuCsa A0 3MiH.

Amnaniz ocTaHHiIX JOCHigKeHb Ta WyOJTiKaIiii.
Y momepenHix TOCHiAKEeHHAX aBTOPiB OyJ0 IIPOBEIEHO
amawiz IC, #AKi BUKOPHCTOBYIOTHCS AaAMiHicTpalliero
MOPTY Ta KJIOUOBUMHU TEPMiHAJIAMU Ta HAAAHO PEKOMEH-
marrii 1ozo aBToMaTH3allil Ipolecy BUINCYBAaHHSA Iepe-
myctu [1; 2; 3].

Y poborax Mapueniok JI.B., Bumuaxkosa A.B. [4],
Kouepru B.I'., SupanoBa B.B., Xauarypauna A.B. [5]
IOCTIMKYEThCA THUTAHHA BIOCKOHAJIEHHA JIAHIIOTIB
IIOCTaBOK i mpomecy ped)OpMyBaHHAM TPAHCIIOPTHOI CHUC-
TeMu YKpaiHu.

Hocaimxenna Kapxa [.A., Jlazapesa B.A. [6], ITap-
Kepa M. [7] mpucBaueHi aHanidy MepCIeKTUB JIOTiCTHU-
HO1 c(epu, Meronuili BUOOPY HAWKpAaIioi KOMIIaHil ayisd
IIpeJICTaBHUIITBA iHTepeciB Ta 3MiITHEHHI0O KOHKYDPEHTO-
CIIPOMOJKHOCTI 3a momomoroio BupoBamxeHHA IC.

IIepb6akos B.B., IBac A.T'. [8] nmpuzimunau yBary
BUBYEHHIO BILIUBY (haKTOpPa CE30HHOCTI HA KOHKYDPEHTHE
cepeoBuIlle B cepi eKcreanpyBaHHA BaHTAXKIB.

ITocranoBka 3aBmaHHA. [locaiguTu KOMILIEKC i,
AK1I BUKOHYE eKCIeIUTOp IJisd 3ais3qy Ha TepUTOopiio
IOpTY Ta HaJaTH peKoMeHarlii momo ix aBTromaTmsarrii
3 6ory IC mopry Ta IC TEK.

Bukaang ocHOBHOro Marepiaay — HOCIHigiKeHHI.
BHYTpimIHBOIIOPTOBE €KCIEAUPYBAHHA B MOPCBKOMY
OPTy IoJiArae B ohOpMJIEHHI BaHTaKy y BCiX ciry:kbax
mopry: CEC, BerepuHapHOi, €KOJOriuHOI, MUTHOI Ta iH.

B 000B's3Ku eKcmeguTOopa BXOAUTH HANATH KJICHTY
mepesiik BCiX HEOOXiZHWMX MOKYMEHTIB Ha KOHKPETHUH
BaHTaXX, a TAKOXK IIPOCTEKUTH, 1100 BCi IIi JOKYMEHTH
Oy ohopMJIeHI MPaBUIBHO i B MiHIMaJIbHO MOMKJIUBUI
Tepmin. s nporo npeacraBauky TEK Heobximmo 0yt
OPUCYTHIM IIPU MHUTHOMY OTIJIAAI, €KOJOTiYHOl iHCIeK-
1ii, posdopmyBaHHA HapTil BaHTa)Xy Ta iHIIUX omepa-
IigX B IOPTY i 3aBipuTH cBOIM migmucoM BimmoBimHi
aKTU.

Kpim 3BiTiB cymyTHiX cay:k0, €KCIIeZUTOPCHKA KOM-
[IaHis TAKOK IOBUHHA OTPUMATH H03BiI Ha B'i3x / BUI3f,
CBOT'0O TPAHCIOPTY 0e3locepefHbo HA TEPUTOPII0 MOPTY i
Ha HACTyIIHEe BBE3EHHS / BUBE3CHHSA BAHTAXKY.

HesBaskaouu Ha MIXPOKeE MOIMIUPEHHA KOMII I0OTePHUX
TEeXHOJIOTi# i Bce OiNbIN OUEBUAHUX IlepeBarax aBTOMa-
Trsanii mporeciB, JOKYMEHTOOOIir B 0araTbox KoMIa-
HisIX, 0COOJIMBO [ep:KaBHUX, 30epiraeTbcsi B KOJUIITHIN
naneposiii opmi. IIpoTe, 3 KOXKHUM POKOM 3POCTAE Bif-
COTOK IIiANMPUEMCTB, SKi BIIPOBAMKYIOTH y cebe ejex-
TPOHHUIH KOKYMeHT006ir. VIoro cyTh CTAHOBUTEH HAJIATO-
M)KeHa cxXema PyXy i o0poOKU JOKYMEHTIB, CTBOPEHUX
3a [OTIOMOTOI0 KOMII I0TePiB i MOOIIBHUX HPUCTPOIB i
nignucaHux ejgeKTpoHHO-tuGpoBuM miznmcom (EILIT).
BrpoBamkeHHA €JNEKTPOHHOTO MTOKYMEHTOO0Iry MoKe
O0yTu BOifiCHEHO SK Ha HEBEeJWKHX eKCIeIUTOPChKUX
OignpueMcTBaX, TaK i y BEJIMKUX XOJIUHTaX 3 PO3TAJy-
JKE€HOI0 CTPYKTYPOIO 1 ymcjaeHHUMHU (Pigiamu.

Ax i BcAKUiT MexaHi3M, €JIEKTPOHHUI MTOKYMEHTOO-
0ir mae cBOI IepeBaru i HeJOJJIIKH.

o GesmepeuHUX IepeBar MOKHA BigHeCTH:

— OiABUINEHHS ITPO30POCTi OidHec-IIPoIleciB 3a paxy-
HOK 3aTBEeP[KeHOI CXeMU PYyXy KOMKHOIO TUITYy HOKY-
MEHTa 1 MOKJMBOCTI BifICT€KUTU, HA AKOMY eTali y3ro-
MKeHHA ab0 00pOOKY BUHUKJIA 3aTPUMKA;

— OiABUINEHHA BifICOTKA BUKOHAHHA gopydeHb. Cra-
THCTUKA IIOKa3ye, I0 OiJbIlla YacTMHA JOPYYEHb, IO
BigmaHi ycHO, i He migKpinIeHi TOKyMeHTaIbHO HE BUKO-
HyeTbcs. [Iporec BUKOHaHHA 3aBAaHHA, 0(DOPMJIEHOTO B
€JIEKTPOHHOMY BUTIJIAMi, MOKHA BiJCTEKUTU OH-JIAWH,
He BUKJMKAIOUN M0JaTKOBO CIIiBpOOiTHMKA B KabiHeT;

— CKOPOYEHHA KiJIBKOCTI Yacy, IO BUTPAYAETHCA
Ha 0OpOOKY HOKYMEHTiB, TOMY II[0 HeMae HeoOXimHocTi
BPYYHY IepeHabWpaTy JaHi 3 OJHOro MAOKyYMeHTa B
iHIIIMin;

— aBTOMATHYHA MOOyZOBa 3BeJeHb i 3BiTiB;

— HaJeXHUN piBeHb 0e3MeKM MaHWX 3a PaxXyHOK
CTBOPEHHA CcHUCTeMHU poJjeil moctymny. KokHoMmy criBpo-
OiTHUKY MOKe OyTH Ipu3HAUeHa POJib, sIKa HE T03BO-
JUTH 3OIUCHUTU HECAHKI[IOHOBaHi [ii;

— IIPOTOKOJIIOBaHHA. MOKJIMBICTD BifjcTe:XKeHHA Bep-
cifiHocTi JOKyMeHTa i mpisBuIla BCiX CHiBPOOGITHUKIB,
AKi 7ioro 3MiHIOBAJIN;

— KOHTPOJb Ilepenaui ganux Tperii ocobi. IToBHicTIO
He BUKJIOYAIOYU TaKy MOYKJIMBICTH, CHCTEMa 3JaTHa
BIZICTEIKUTU, XTO i3 CHiBPOOITHUKIB PO3APYKOBYBaB ab0
30epiraB JOKyMEHT Ha 30BHIITHiN HOCi;

— BIANOBigHICTH MiKHAPOAHUM CTaHIapTaM TaHUX,
MIBUAKA aJalTallisd 10 3MiHU CTaHIapTiB;

— IPUCKOPEHHS HABUAHHS HOBUX CIiBPOOITHUKIB 3a
PaxyHOK HaJaHHS iHCTPYKILiiA;
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— MigBUIEHHA 3arajbHOTO DPIiBHA KOPIOPATHUBHOL
KYJBTYPHU 32 PaXYHOK CTBOPEHHS €JUHOTO iH(opmaIriii-
HOTO IIPOCTODY.

o HemoMiKiB BIPOBAIKEHHSA €JIEKTPOHHOTO JOKYMEeH-
TOO0ITy B €eKCIeAMTOPChKOI KOMIIaHii MOYKHA BigHECTHU:

— IOJATKOBIi 3aX0U 1100 3abe3reueHHa 30eperKeHHs
IOKYMEHTiB Bijf 300iB oOslafHAHHSA i 30BHIIIHIX aTak;

— HEroTOBHIiCTh i HEBMOTHMBOBAHICTHL II€pPCOHAJIY,
cTpax 3afiBOro KOHTPOJIIO;

— IigBUIIEHHA BUTpaT Ha Mogephisamio IC mpu
3MiHi OisHec-mpoIieciB KoMmIaHii.

IITle omHmM HeraTuBHUM (DAKTOPOM IIPU BIIPOBAJ-
"KeHHi eJIEKTPOHHOTO AOKYMEHTO00ITy € BifiIcyTHiCTD UiT-
KMUX CTAHAAPTiB Ipu OOMiHI MiK piSHMMM KOMIIaHisIMH,
OCKIJIKU IIle He CTBOPEHO €qUHUH iH(hopMamiiHui mpo-
cTip A Bcix xoua B oaHil rasmysi. Uepes 1e HaBiThH
HAWIMIPOTPECUBHININM HiAIPUEMCTBAM MJOBOAUTHCA IIifl-
TPUMYBATH MIAePOBUH JOKYMEHTOOOIT.

Y cdepi MOpchKUX mIepeBe3eHb IIA ITPobJeMa dacT-
KoBO BupimeHa supoBamxenuam EDIFACT - caiToBux
CTAHJAPTIB eJeKTPOHHOTO IOKYMEHTOO00Iry KOHTeiHep-
HUX TepMiHAJiB MOpPChKUX mOpTiB. OmHAK Ha TepuTopil
Vipaiau IC ekcmeauTopchbKUX KOMIIaHil i mopTiB B3sa-
€MOJiIOTh BKpaii caabo.

BuBuuBIIz IIEpEJTiK CTAHAAPTHOL JOKYMEHTAITil, MOKEeMO
OpUiTH 10 BUCHOBKY, 10 IC eKcreauTopchbKol KomIawil
TIOBMHHA BOJIOIITH TAKUMU 0A30BUMU MOYKJIMBOCTSIMMU:

— OoOJIiK B3asBOK KJI€HTIB Ha IIOCAYTH eKCIeaupy-
BaHHSA, MUTHOI'O OYUIIEHHA i TPAHCIIOPTYBaHH;

— aBTOMATHYHE CTBOPEHHA HAPAMLIB, E€KOJOTiUHUX
IeKJjapaliiii, rapaHTiiHux JaucTiB B JgiHii (Kommanii-
BJIACHUKU KOHTEWHEpiB);

— 30epiraHHaA BiZicKAHOBAHUX 300pPa’KeHH pPA30M 3
IOKYMEHTaMU;

— peecTpalig dyacy HAAXOIKEHHS MTOKYMEHTIB Ta
yacy ixX mepejavi MidK BigmoBimaibHUMM,

— KOHTPOJb Yacy nepeOyBaHHA NOKYMeHTa y Bimmo-
BiIHOTO BUKOHABIIA;

— aBTOMATUYHUH PO3PAaXyHOK BapTOCTi ITOCIYT 3 Bif-
MmoBizasbHOTO 30epiranHsa BaHTaKiB B IIOPTY;

— OOJIiK omaaTy BXiZHMX i BUXIZHMX paxyHKiB 1o
KOKHOMY 3 CYQHO3aXOIiB y BCiX HEOOXimHUX pospiszax
(KoHTeliHep, JIiHiA, BAaHTAa’KOBJIACHUK 1 iH.);

— opMyBaHHA KAJTbKYJAIl 38 HAAAHUMU IIOCIyTaMHU,
AK 0 KOHKPETHOMY BaHTAXKy, TaK i 3a HAPAIOM B IIiJIOMY;

— 0asa maHuX BOAIIB i aBTOMOOiNiB, aBTOMATHUUYHNIL
npyk TTH, simnpaBka SMS BogieBi i T.x.;

— ememeHnTn CRM - peecrtpatis Bcix TesedoHHUX
I3BiHKiB, 3amuc po3MoB, 30epiranHs icTopii MeceHI»KepiB;

— ¢inancoBa 3BiTHiCTH B pi3HUX po3pisax 3a OyIb-
AKUHA TIepiomn;

— OIliHKa mpuOyTKOBOCTi omeparriii;

— MOXKJIHUBICTH iHTerpailii 3 momupeHuMu odicHUMI
JOJaTKaMU;

— iMmopr KoMIaHi#l 3 mporpamMHO-iH(OpMAaIiiHOrO
karajory «IMmmoprepu ta EKcnoprepu YKpaium».

Ha punky VkpaiHu npencraBieHO KiJbKa [IecsaT-
KiB mporpam, 1o 3ab6es3nedyioTh 0a30Buii (hyHKIiOHAT i
BOJIOJiIOTh pPidHMMU gomaTkoBuMu mepeBaramu [10]. ix
TOPiBHAJBHUN aHAJI3 IO KJIUYOBUM MOIYJIAM HaBeIeHO
B Tabu. 1.

Kpim Toro, Oyab-sika KOMIIaHisT MOKe 3aMOBUTHU IIPO-
eKTyBaHHS Ta po3poOKy Bjaacuoro II3 y oxwuiit 3 Gessiui
opranisariii, mo HagawoTh IT-mocayru. OgHaK CTBOPEHHS
TAKOI'0 IMIPOAYKTY BUMAaraTuMe 3HAYHO OinbIIuX (hiHAHCO-
BUX iHBeCTHIIi# B MOPiBHAHHI 3 BiKe roroBuM I13.

HesBasxaroun Ha HaABHICTH BEJIUKOTO PUHKY €KCIIEIU-
TopcbKoro I3, 3maTHOrO BUpilTyBaTu IOBCAKIEHHI 3aB-
IaHHS, 3aJUIIAETHCA BiIKPUTUM HUTAHHS aBTOMATU3AIli1
B3aeMOJii eKcIiefuTOpa 3 IPOIYCKHOIO CUCTEMOIO IIOPTY
i cynmyrHiMu cay:kbamu. Ha mammii MOMeHT mJsa 00cCiy-
TOBYBaHHSA B OLJMBIIOCTI MOPTiB YKpaiHU TPEACTaBHUKY
TEK Heo0ximHO 0cOOHCTO 3BePTATHUCSI B OIOPO IEPEIyCTOK
IJisi o(pOpMJIEHHSI TAJIOHA Ha B'i3x / BWIsh 3 IOPTY, i,
SAK TPaBUJIO, MeIKUI Uac ueKaTu CBOEl uepru. 3 OTVIALY
Ha Ie B SKOCTi IIePIIIOro eraiy aBToOMAaTH3allii B3aeMo-
nii TEK i mopTy Mu OpomoHyeMoO po3pobutu moxyJsb 1C
mopTy «ABTOMaTH30BaHe pPoOOUEe Miclle eKCIIeAuTOopar,
AKe O3BOJIUTDL 3AiNCHIOBATH BUIIMCKY IMEPEenyCTKH 0e3
0CcO0MCTOr0 3BEePHEHHS 10 6I0PO MepenycToK. BisHec-mpo-
mec o()OPMJIEHHA JO3BOJY 1 B'I3fly Ha TEPUTOPiIO IOPTY
TOAi MOYKHA CXeMaTUYHO 300pasuTtu Ha puc. 1.

IOna sabesmeueHHs 0e3lMeKW 1 3PYYHOCTI BUKOpPHUC-
TaHHS, MOAYJIb MIOBUHEH MATU TaKy (PYHKI[IOHAJIBHICTH:

— HakJgagenusa EITIT;

— BUIIKCKA IepenycTKky Ta ii ekcmopt B popmari pdf;

Tabauma 1
IlopiBHansHa xapakTepuctuka II3 Aid ekcmeauTOPCHKUX KOMIAHI
HasaBraicTs Moayais
] -
HETHETEE - = 2e | B
Hassa Ornaiin S 28 EE S E 2 3% =5
Bepcisn E 25 28 2 £ £5 B E
58 | AE | & | #f | & Bz | g
= 5]
VYMHaA JOTUCTHKA + + + +
KubepJlor + + + + +
IemmapTaMeHT JIOTUCTUKN + + + +
AstollepeBo3ku + + +
I'pysonnan + + +
NovaTrans + + +
Astollian + + + + +
1C dopec: ABTOoTpaHCIOPT + + + +
1C : YupaBieHue i 4
aBTOTPAHCIIOPTOM
PROLOGISTA + +
4LOGIST + +
TransTrade + + +
BUT: ABToTpancuopT + + + +
Tpauc-Menexmxep + + +
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Puc. 1. IIponec 3a04HOT0 0(hOpPMIEHHS ePenyCTKH
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— BHIIMCKa HaABAHTAXyBaJIbHOI'O abo BHUIOIATKOBOTI'O

opJepa, Horo miaTBepiKeHHA 3 OOKY IIOPTY i €KCIOpT B BIBNIOrPA®IYHUMA CMIUCOK:
dopmari pdf; 1. Bapckas N.C. OCOBeHHOCTU NPUHATUSI PeLLEeHNst Ha 3Tane WHW-
— eKCIOPT PAXyHKY 34 BHKODHCTAHHS iH(MPACTPYK- upauumM NpoeKToB CO34aHUS KOPMNOPaTUBHBLIX MHEOPMAaLIMOHHbBIX

cuctem / WN.C. bapckas, N.A. Tecnenko, B.KO. [deHuceHko //
YnpaBniHHS NpoekTamu Ta pPO3BUTOK BUpoOHULTBA: 36. Hayk. np.
Jlyrancbk: Bua-so CHY im. B.dans, 2014. Ne 1(49). C. 32-39.

Denysenko V. Features of planning IT-project of modernization

Typu mopry B popmarax pdf, xml;
— rpadik cyZHO3aXOmiB Ha HAUOIMIKUUN MiCAIb;
— CTATUCTUYHI JaHi IIPO IOTOAUHHY 3aBaHTAaYKEHOCTL 2

KIIT TopTy; o . access system of sea port / V. Denysenko, |. Kornieieva //
— 8BIT IIPO CTaH i MicIle 3HAXOMKEHHs KOHTelHepa / Economic and social development: Book of proceedings. Varazdin
BaHTaXY; Development and Entrepreneurship Agency, 2018. P. 247-252.
— eKcIopT 3BiTiB B popmari xlsx, xml; 3. [Jenucenko B.1O., KopHeesa I.C. BusHadyeHHs BUMOr 4o nporpam-
— CTBOPEHHS 3a7BKHY HA OTPUMAHHS aKTY ITOIIKOIKEHHS; Horo 3abesneyeHHst Ans Mogeni cUcTeMu MacoBOro OBCmyroBy-
— POBHiN TexHIUHOI MiATPEMKHU, QOpMa 3BOPOTHOTO BaHHSA TOProBOro NopTy. HaykoBWIM BICHUK Y)XXTOPOACHKOrO HaLjio-

HanbHoro yHiBepcuTeTy. Cepisi: MickHapoaHi EKOHOMiYHI BiZHOCKHM
Ta CBITOBE rocnodapctso. Yxropoa: Buaoasuuuunii gim «lenbse-
Tukar, 2017. Ne 16. C. 80-84.

MapueHtok J1.B., BuwHsikoa A.B. BaockoHaneHHs npouecy BaH-
TaXHWUX NepeBe3eHb Ta MexaHiaMy ynpasniHHS HAMW. BicHuk [Hi-

3B ABKY.

BupoBaskeHHA JAHOTO MOIYJA JO3BOJUTE:
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RECOMMENDATIONS TO THE ESTABLISHMENT OF THE AUTOMATED WORKPLACE
OF THE FORWARDER OF THE SEA SHIPPORT

One of the most important sectors of the economy of Ukraine is maritime shipping associated with the
transporting of various goods. The main task of the freight forwarding company, ensuring the organization of
integrated services for goods arriving at the port of destination, is the fastest possible execution of accompanying
documents at the customs authorities for loading and exporting cargo from the port, with a view to further
transportation to the destination. A significant increase in information flows, the diversity and complexity of
tasks, a variety of external and internal factors and frequently changing requirements create problems for the
effective implementation of freight forwarding activities in the sea trading port.

In thisregard, it is necessary to investigate the set of actions of the freight forwarder and make recommendations
on automating the interaction of the port IS and IS of the freight forwarding company.

Despite the widespread use of computer technology and the increasingly obvious benefits of automating
processes, the flow of documents in many companies, especially state-owned ones, remains in its original paper
form. The introduction of electronic document management can be carried out both in small freight forwarding
companies and in large holding companies with an extensive structure and numerous branches. One of the
negative factors in the introduction of electronic document management is the lack of clear exchange standards
for different companies, because a single information space for all has not yet been created.
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Despite the presence of an extensive market of freight forwarding software capable of solving everyday tasks,
it remains an open question to automate the interaction of the freight forwarder with the port access system and
related services. At the moment, for service in most ports of Ukraine, the representative of freight forwarding
company needs to personally contact the pass office to issue a ticket for entry / exit from the port, and, as a
rule, wait for their turn for some time. Considering this, as the first stage of automation of interaction between
the freight forwarding company and the port, we propose to develop a port module “Automated workplace of the
forwarder”, which will allow the issuance of a pass without a personal visit to the pass office.

To ensure safety and ease of use, the module must have the following functionality:

— the imposition of electronic signature;

— writing out the ticket for entry/exit and its export in pdf format;

— statement of the loading or expenditure order, its confirmation from the port employees and export
in pdf format;

— export of an invoice for using port’s infrastructure in pdf, xml formats;

— the schedule of ship calls for the next month;

— statistics on the hourly load of the port’s checkpoint;

— report on the status and location of the container / cargo;

— export reports in the format xlIsx, xml;

— the creation of an application for an act of damage;

— technical support, feedback form.

The implementation of this module will allow:

— to avoid frequent trips of the manager of the forwarding company to the pass office and the associated
additional costs;

— more accurately plan the time required for drivers to import / export cargo;

— monitoring the condition and location of the container / cargo;

— promptly supply drivers with passes and other permits.



